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SCT Mobile Broadband  
Terms & Conditions 

 
 
1. Your application is subject to a SCT credit assessment, and acceptance.  
2. Actual data speed can vary depending on your computer's configuration and capacity, the capability and load of 
the sites visited, which bearer you are currently using (GSM, 3G, HSDPA), the variable nature of the Internet and the 
amount of simultaneous usage on the Optus network. For GSM, 3G and HSDPA coverage visit 
www.optus.com.au/coverage. All services subject to network availability. 
3. Mobile Broadband USB Modem pricing subject to a 24 month minimum commitment period.  If you cancel or 
disconnect your service within this period you will be required to pay a Hardware Recovery Fee of $12.50 for each 
month remaining in the commitment period.  No additional Termination Fees will apply. 
4. Data usage will be calculated as a combined total of uploads and downloads measured in Kilobytes (KB). For all 
purposes 1Megabyte (MB) = 1,024 Kilobytes (KB). The Mobile Broadband service monitor shows approximate 
megabytes only. Actual megabyte usage will depend on a number of factors including which network is currently 
being used. If you exceed your data plan monthly included usage allowance for your Service in any billing period, an 
excess usage rate of $0.15 (inc GST) per MB will apply. Unused data allowance in any month cannot be rolled into 
subsequent months. You are not able to view your monthly usage prior to receiving your bill. Mobile Broadband plans 
may only be used as a data plan. This offer excludes services including Optus Zoo, Voice calls, International voice 
calls, Voicemail, SMS, International SMS, premium and Third Party SMS, MMS, International MMS, 1300, 1900 and 
other services are barred from this service.  
5. SCT Mobile Broadband data plans are only available for use on modems supplied by SCT or compatible PC cards 
approved by Optus. 
6. Activation of International Roaming may not be permitted with all mobile broadband services and is at the 
discretion of Credit Management.   
7. Software Requirements: You must have Microsoft Windows 2000, Windows XP (32 bit only), Windows Vista (32 bit 
only) or Mac OS X 10.3.7 or later operating system to connect to the service. Subject to your rights under the Trade 
Practices Act, SCT does not make any warranty regarding the software of data provided to you as it operates on your 
computer and interacts with your other applications. Fair Use Policy applies - please see www.sctelco.com.au or call 
SCT Customer Service for details.  
8. A 12 month warranty applies to the Mobile Broadband USB Modem.  Before you report a faulty modem to us, you 
must take all reasonable steps to ensure that the fault is not caused by any equipment that is not related to the 
Mobile Broadband USB Modem.   
To replace your faulty Mobile Broadband USB Modem contact SCT Customer Service.  Misuse or damage caused to 
the modem will deem the warranty void.  In such instances, a replacement modem will be charged at the full retail 
price. 


